INSTALLING FDCS 4.3

TRAINING AND USER GUIDE

What’s Included:

e How to Download FDCS

e How to Install FDCS with a Previous
version on your Computer

e How to Perform a Light Install vs. a
Full' Install



Installing FDCS 4.3 Client

Topic

Description

Installing FDCS 4.3 Client

Windows 7

Windows 7 installs of FDCS v4.3 are not certified or supported by the Georgia Department
of Transportation’s Information Technology Division.

Furthermore, we do not currently provide technical support for installs of FDCS installed
on Windows 7 computers. Preliminary testing of installs of FDCS v4.3 on computers
running the Windows 7 operating system appears to be successful. If you choose to proceed
with installing FDCS v4.3 on a Windows 7 computer, please note that you will receive error
messages. During post install preliminary testing, all results indicate that FDCS v4.3
functions as designed. However, further testing must occur.

Overview

The software is available for installation in several ways:
¢ Installing from an Internet download:
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx
e Windows 7 installs:
Additional technical information regarding the operation of this program can be found
on the CD-ROM in the DOCS folder. If you did not receive this program on CD-ROM
then they can be downloaded from the Internet.

You can find links to the latest version of the GDOT Field Data Collection System and
related documents at:
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx

"Users that experience an "Out of Memory" error when installing FDCS 4.3 need to
download and install the Microsoft Jet 3.51 update.

System Requirements

For the best results you should have at least a Microsoft Windows 98 or higher
(Windows NT 4 needs service pack 4 or later). This program requires:

e Access to the Internet (any Internet Service Provider or GDOT Network

connection)

e Windows 98 or above *

¢ Internet Explorer 5.0 or above

e 40 MB of hard disk

e 64 MB of ram (256 MB recommended)

e 166 MHZ CPU clock (500 MHZ recommended)

e May need administrator profile to perform installation
* This application is not supported on the Windows 95 operating system. If you are
experiencing problems installing FDCS 4.x on Windows 95, please contact your local
technical support.

**|f this software is to be installed on a computer that belongs to your company, you
must contact your computer systems administrator and get permission to install it or
have them install it for you. Your administrator will also need to make sure that you
have write permissions to the GDOTDCS.MDE file
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Installation GDOT personnel with access to the network, contractors and producers with high-
Instructions speed internet connections should download FDCS upgrades from the website. To

for FDCS 4.3 assist contractors and producers who have slow connections or difficulty downloading

from the internet, the TMOS or TSE should Save the install package to a CD-ROM. The
CD-ROM can then be taken to the plant or sent by mail.

You can find links to the latest version of the GDOT Field Data Collection System and
related documents at:
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx

Note: The most common error that occurs when upgrading is that the user
tries to Run the install from the website or the CD-ROM. The installation
package MUST be Saved or Copied to the user’s Desktop BEFORE it is executed.

Many computers will require that the person performing the install be an
Administrator or Power User for that computer. Check with your local Technical
Support for assistance.

To perform an
installation:

Click the Download button
Open File - Security Warning E|

The publizher could not be verified. Are pou sure you want to
run thiz software?

Mame: FDC54.3.8xe
Fublizher: Unknown Publizher
Tupe:  Application

From: Gdot,ad.local

Run ] I Cancel

publizher. ou gshould only run zofware from publishers wou s,

@ Thiz file does not have a valid digital zsignature that verifies itz
How cah | decide what software bo run?

Click the Run button

WinZip Self-Extractor - FDCS4. 3.exe

Tounzip all filez in FDCS4. 3 exe to the specified
folder press the Unzip button.

Unzip ta falder:

CAFDCST em Browse. .. l [ Close ]
Owenarite files without prompting

Click to UnZip. Leave default folder selection c:\fdcsTemp
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WinZip Self-Extractor - FDC54. 3.exe

To unzip all files in FOCS4.3.exe to the specified
falder press the Unzip buttan,

IJnzip ta faolder:

|E:HFDESTemp |[ Browse... I I Cloze

l

Dwenante files without prompting

Help

IInzipping run_t EE R

Please wait while the files are unzipping to the selected file folder

WinZip Self-Extractor @

3 filefs) unzipped successFully

Click OK

Ik I:

You will receive the above message indicating that 3 files were unzipped

successfully

Click the Close button

WinZip Self-Extractor - FDCS4. 3.exe

Tounzip all files in FDCS 4.3 exe to the specified

folder press the Unzip button. Llize

i

Run Windip

|Jrzip to folder:
IZZ:"-.F[ZIIZZEiTern | [ Browse... l [ Cloze ]
Ovenwrite files without prampting About

Help

it

Go to the unzip c:\FDCSTemp folder

Note: Run the three files in order of installation

This folder is now on
your C:\ drive.

Go to this folder.
You can click the My
Computer icon

- on your
desktop to get the
C:\ drive
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i fdcstemp |Z||E|E\
File Edit View Favorites Tools Help l.;'

eﬁack @ \_,J L’; ;] Search || Folders -
Address [ Ciifdestemp Y| Be

File and Folder Tasks % g un this Tirst g run_this_second
2 Make a new folder = =
g F—

) Publish this Folder to the
Wwieb

{e? Share this Folder

Other Places

g Local Disk (C:)
(£} My Documents
i My Computer

& My Network Flaces

Details

Click run_this_first

WinZip Self-Extractor, [run_this_first.exe]

@ FOCS CORE Setup
=

Cancel

About

El

WinZip® Sell-Extractor @ Nico Mak Computing, Inz. hittp: /ey, winzip.com
Click Setup

Please wait setup will search and install components

GDOT Field Data Collection System Setup

Welcome to the GDOT Field Data Collection
=/ System i i i )

This program lets pou make changes bo the curent installation. Click one
aof the fallawing options:

Add new companents of remave installed
components from the current installation.

. Repeat the last installation ta restore missing files
Fieinstall and settings.
Remave &l FRemove all previously installed companents.
Exit Setup

Click the Add/Remove button
(Note: start at this step if your initial setup failed and you were asked to run_this first

Note: if you have previously installed FDCS please see “Previous

Installation” instructions. (go to page 16 before selecting the run_this_first
step)
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GDOT Field Data Collection System - Choose Progra... |§|

Setup will add items to the group showen in the Program Group box. 7ou
can enter a new group name or select one from the Existing Groups list.

Erogram Grouw

E zisting Groups:

Accessories -~
Accessories 3
Administrative Tools
Adobe Help Yiewer 2
Adobe RoboHelp 8
Arbernis Wiews
CaptureEze37

Cizco Security Agent
FDCSYWE -Flu =3
Ficld Data Co i

Intervideo wWinl

LContinue I Cancel

Click Continue

Please wait while the system is being checked

GDOT, Field Data Collection System Setup r'z(|

GDOT Field Drata Collection System Setup was
completed successfully

Click the OK button

Click run_this_second

WinZip Self-Extractor [run_this_second.exe] This is the second
FOCSWE-Fluging Step of the
Release Date: 10/3/05 installation process.
= EDOT 2005-2008 .
Cancel Click the Setup
Aheout button.

WinZip® Self-Extractor @ Mico Mak Computing. Inc. http: /Awww winzip.com

Click the Setup Button

1 FDCS VB-Plugins Setup

@ ‘Welcome to the FDCS YE-Plugins installation program.
=

Setup cannot install system files or update shared files iF they are inuse,
Before proceeding, we recommend that you close any applications yau may
be running.

Exit Setup

Click the OK button
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¥= FDCS VB-Plugins Setup

EBeqin the installation by clicking the button below,

Click: this button to install FDCS WB-Plugins software to the specified
destination directory.

Direckory:

C!\Program Files\FDCSYE-Plugins!, Change Directary |

Exit Setup ‘

Click the Installation button to install FDCS VB-Plugins software

FDCS VB-Plugins - Choose Program Group rg|

Setup will add items to the group shown in the Program Group bosx,
You can enter a new group name or seleck one From the Existing
Groups lisk,

Program Group:

Existing Groups:

ACCEssOries

Field Data Calleckion Syskemn
Skartup

Continue | Cancel

Click Continue

Version Conflict

& File being copied is nak newer than the file currently on waur
system, Ik is recommended that wvou keep wour existing file,
File name:  'CAWINDOW S system32YM3STORFMT. DLL'

Description: 'Microsoft Standard Data Formating Object DLL

Wour wersion: ‘6, 1,97,862'

Do you want ko keep this file?

Mo Mo ko Al

This is the FDCS
VB_Plugins setup.
Click the Setup
button

There will be several version conflict popup windows. Be sure to Click YES to

keep your current file.
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Version Conflict El

A file being copied is nok newer than the file currently on wour
syskem, Ik is recommended that wou keep wour existing File,

File name:  "CeIRDOW S system3Z TABCTLIZ, OCx)!

Description: ‘TABCTL32 OLE Contral DLL

Your version: '6.1,97,82'

Do you wank to keep this File?

Mo | Mo to Al |

Click YES again to keep your current file

Version Conflict E|

A file being copied is not newer than the file currently on your
system, Ikis recommended that wou keep wvour existing File.

File name: '"C:WINDOMWS)system32msjtes40. dil

Description: 'Microsaft Jet Expression Service

¥our wersion: '4.0,9502.0°

Do wou wank to keep this file?

ille} ‘ Mo to Al |

Click YES again to keep your current file

Version Conflict E|

A file being copied is nat newer than the File currently on your
system, Ikis recommended that vou keep vour existing File,
File name: 'C:WINDOWS)system32msrepl40. dif

Description: 'Microsoft Replication Library

Your version: '4,0,9502.0'

Do wou wank to keep this file?

Mo Mo to Al

Click YES to keep your current file
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Version Conflict FE

A file being copied is not newer than the file currently on wour
syskem, It is recommended that you keep vour existing File,

File name:  'CWINDOW S system32 msrd3x0. dil

Description: 'Microsoft (R) Red ISAM

Your version: '4.0.9502.0'

Do you want ko keep this file?

e wo | mewal |

Click YES to keep your current file

Version Conflict gl

A File being copied is nok newer than the file currently an waor
syskem, It is recommended that wou keep wour existing file.

File name: "C:\WINDOWSsystem3Zimsrd2xed0, dil*

Description: 'Microsoft (R) Red ISAM

‘our version: '4.0,9502.0°

Do wou wank to keep this file?

Mo ‘ Mo ko All |

Click YES to keep your current file

Version Conflict gl

A File being copied is not newer than the File currently on waur
swstem, It is recommended that vou keep your existing file.

File name:  'CAMIMNDOWS sy stem32imswdat 10, Il

Description; 'Microsoft Jet Sort Tables

Your wersion: '4.0,9502.0'

Do wou want ta keep this file?

Mo | Mo ko All

Click YES to keep your current file
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Version Conflict

& File being copied is not newer than the file currently on vour
syskem, It is recommended that you keep vour existing File,

File name:  "CWINDOWS\system32iymswstr 10, dIl*

Description: 'Microsoft Jet Sort Library

Your wersion: '4,0,9502.0'

Do wou wank to keep this File?

Lo oo | mowal

]

Click YES to keep your current file

Version Conflict Fg|

4 file being copied is not newer than the file currently on vour
system, It is recommended that vou keep your existing Ffile,

File name: ' iMIMDOMW S system32 expsry. dllf

Description: "Wisual Basic For Applications Runtime - Expression
Service

Your version: '6.0,72,9590'

Do you wank bo keep this File?

ila] | Mo ko Al |

Click YES to keep your current file

Version Conflict FE

A file being copied is not newer than the file currently on your
system, Ik is recommended that you keep vour existing file.

File name: 'CAWINDOWS\system32ivbajet32, dil

Description; "wisual Basic For Applications Development Environment
- Expression Service Loader

Your version: '6.0,1,9432'

Do you wank to keep this file?

Mo Mo ko All

Click YES to keep your current file
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Version Conflict Pg

A File being copied is not newer than the File currently on your
syskem, It is recommended that vou keep vour existing File.

File name:  "CAWINDOWS, system32imsiint40,dll

Description: 'Microsoft Jet Database Engine International DLL

Your wersion: '4,0,9502.0°

Do wou wank ta keep this File?

Mo ‘ Mo ko Al |

Click YES to keep your current file

Version Conflict Pg|

4 file being copied is not newer than the File currently on your
system. It is recommended that vou keep wour existing file.

File name:  'C:WINDOW S system32imsjter40. di

Description: 'Microsoft et Database Engine Error DLL

Your version: '4.0,9502.0'

Do you want ko keep this file?

[la] | Mo ko All |

Click YES to keep your current file

Version Conflict

X

& file being copied is not nesver than the File currently on your
system, It is recommended that vou keep vour existing file.

File name: 'C:WINDOWS)syskem32imsjet40, dll

Description: 'Microsoft Jet Engine Library

Your version: '4.0,9511.0'

Do you wank to keep this file?

Mo ‘ Mo ko all

Click YES to keep your current file
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Version Conflict

SharediDAOYdao3e0.dI'

Description: "Microsoft DAD 3.6 Object Library

Your wersion: '3.60,9512.0°

Do yiou want to keep this file?

A file being copied is nok newer than the file currenthy on your
system. It is recommended that vou keep your existing file,

File mame:  "C:\Program FilestCommon FilesiMicrosaft

X

Click YES to keep your current file

Next You will see the below image

FDCS VB-Plugins Setup

FOCS WE-Plugins Setup was completed successfully.

Click the OK button

Finally click run_this _third

WinZip Self-Extractor [run_this_third.exe]

FDCS Production Version 4.3

Georgia Department of Tranzportation
“ Releasze Date: 04/01,/2011

[e] 2011

Setup

Cancel

About

WinZip® Sel-Extractor ® Mico Mak Computing, Inc.,  http:/ v winzip.com

This is the
run_this_third Setup
button. Click to run
the third step of the
installation process

Click the Setup button

FDCSVB-Plugins

-

Yes

Ma ‘

?/ The system is abouk to replace your database. Please make sure you cosed out of the FDCS, Have you closed the program yet?

Click the YES button

FDCS Training Guide
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1 } Database has been updated, Your data has been transferred ko the new database,

Click the OK button

FDCSVB-Plugins X

- | } WiebUpload System Updated,

Click the OK button

FDCSVB-Plugins 3
! i } Documents Updaked,

8] 4

Click the OK button

E

FDCSVB-Plugins

- | } Backup Swstem Updated.

Click the OK button

!

FDCSVB-Plugins

" | ) Reports Syskem Updated,

I

K

Click the OK button
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FDCSVB-Plugins X

\l‘) Contrack ID Download Updated.

Click OK

RegSvr32

Ll
\v DIRegisterServer in CWindows) 3ystem32 \msinet, ocx succeeded,

X

Click OK

w| Data Transfer Completed!

Upgrade Log:
[ Check to see if ¥BPluglns are installed

[+ Update database file - Transfer data

[+ Update WweblUpload YBPluglns System
[+ Update Documents VYBPluglns System
[+ Update Backup YBPluglns System

[+ Update Reports YBPluglns System

[+ Update Contract ID Download

| |
Upgrade Completed! You can now
close this window.

: Close :

The Database is updated and the Installation is complete
Click the Close button

The Traffic light signal icon will be visible on your desktop

Double click the
FDCS link (this is
the Traffic Signal
icon on your

desktop) to test

¥

Field Data collection system

your installation

FDCS Training Guide
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You will see the following screen.

Bl Main Menu - Production Version 4.3 - 05/4/2011
Field Data Collection System Please refer to the GDOT website to

Version 4.3 - 05/4/2011 report problems, make suggestians, or
for agsistance,

Rosdway + Plant |14 | Aggregate | Cancrete |

Rloadway and Plant data enty forms
Engish Melic

DOT159 - Asphaltic: DOT152 - Water Turbidity Riandom Number
Concrete Lt Warksheet S ampling Ltity

DOTI76- Thicknest Conongy P
Messuement Comparison/Referss

A | DOT553 - Roaduay Compaction DOTI61 - Asphalic
Concrete Quality Assurance

o | DOT150 - Contral Strp sphalt reports and Generic Rand
and Asphallic Compaction ke e Gonerate

printouts Mumber Generator

| Unload Data Backup / FDCS User Load OMR Trairing
toGDOT Restore Data Marusl Coact IDs Manual

[Form Wiew [ T

FDCS Training Guide
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For Previous The below image is displayed when you have previously installed FDCS and clicked the
Installations Add/Remove button. These are files that have been previously installed on your
follow the computer and they must be removed before starting the installation run this first
below step by | process.

step

instructions GDOT Field Data Collection System -

In the Options list, select the items you want installed; clear the items you want removed.

A grayed box with a check indicates that anly part of the component will be installed. To
select all components in the Options list, click Select Al

Desciiptort The two check boxes are
preselected if you have
previously installed FDCS.
Be sure to Uncheck the

Golect Al checked boxes.

BT F,
T4E34 K

Microzaft Access Run-Time Wersion

Folder far Curently Selected Option:
CwWINDOWS hsystem32

=

Space required on C: 16395 K. Components to Add:
999999 K Components to Remawve:

LContinue Cancel |
Uncheck the Applications Check box first

=

Space available on C:

The following screen displays
Application g|

" Thiz companent is an ezzential part of the
L) application. IF it iz not installed, the application will
nat run properly,

Click the OK button

GDOT Field Data Collection System - E|E|

I the O ptions list, select the items vou want installed; clear the items you want removed.

A grayed box with a check indicates that only part of the component wil be installed. To
select all components in the Options list, click Select All

DOptions: Description:

] ion

V| Microsoft Access FBun-Time Version
hl

14634

Click the checked
box to uncheck.

Select All

Folder for Currently Selected Option:
LMD 0w S Seystemn32

Space required on C: 14634 K. Components to Add: a
933399 K. Components to Remove: 1

Cantinue Cancel |

Uncheck the Microsoft Access Run-Time Version check box and then click Continue

Space available on C:
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The following screen displays

Microsoft Access Run-Time Version

1 E This component is an ezsential part of the
= application. If it iz not installed, the application wil

not run properiy.

Click the OK button

GDOT Field Data Collection System -

In the Options list, select the items pou want installed; clear the items you want removed.

A graved box with a check indicates that only part of the component will be installed. To
select all components in the Options list, click Select Al

Dptiohs: Description:
1761 K.

M5 Access Run-Time Only

Select Al

Folder for Currently Selected Option:
C:%Program FileshGDOTODCSOffice

Space required on C: ok Components to Add: 1]
Space available on C: 933399 K Components to Remaove: 2

LContinue | Cancel
Click the Continue button

The below screen displays:

Confirm Component Removal

! You have chozen to remove 2 components. Ane
You EUNE pou want to remove them'’y

Yes Mo |

Click the YES button

Please wait while the system update removes the two items
You will see the below screen:

GDOT Field Data Collection System Setup rz|

@ GDOT Field D ata Collection System Setup was

completed successhully.

Click the OK button

You have modified your system and now you are ready to load FDCS 4.3

FDCS Training Guide
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Go to the C:\FDCSTemp folder and select run_this_first

® Remember: this is the folder that you installed on your C:\ drive.

Fle Edt Vew Favass Tooks Help »
O - @ - F| Lot [ rooe | -

address |23 Cidestenp v B

File and Folder Tasks 2] @m@ first] g run_this_second
9 Make 2 new foder el =

1) Publish this Folder to the
Web run_this_third
Jad Share this Folder =

You will see the setup screen

WinZip Self-Extractor [run_this_first.exe]

=
Cancel

About

‘wirZip® Self-Extractor € Mico kak Computing, Inc. http: /v, winzip.com

GDOT Field Data Collection System Setup

Welcome to the GDOT Field Data Collection
System i lati ink program.

Thiz pragram lets vou make changes ta the current installation. Click one
of the following options:

Add new companents or remove installed
companents fram the curent installation.

. Fepeat the last installation to restore missing fles
Reinstal and settings.
Fremove Al Remove all previouzly installed components.

Exit Setup
Click the Add/Remove button
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Check the two unchecked boxes

GDOT Field Data Collection System -

zelect all components in the Options list, click Select Al

Options: Description:

In the Options ligt, select the items you want installed; clear the items you want removed.
A grayed box with a check indicates that only part of the component will be installed. To

Now is the time
to check the

Microzoft Access Hun-Time VYersion

Falder far Curently Selected Option:

LContinue | Cancel |

Select All

C:AwIND O S hapstem32
Space required an C: Ok Components to Add:
Space available on C: 993399 K. Components to Remove:

GDOT Field Data Collection System, -

zelect all companents in the Options list, click Select Al

Folder for Currently Selected Option:
C:%Program FilestGDOTDCS4Office

Cance' |

I the Options list, select the items pou want installed; clear the items you want remaved.

A graped box with a check indicates that only part of the companent will be installed. Ta

DOptions: Description:
IV Application 1761 K. | MS Access RBune-Time Only

Select All

Space required an C: 16395 K Components to Add:
Space available on C: 993399 K Components to Remove:

GDOT Field Data Collection System - Choose Progra... Pz‘

Setup will add items to the group shown in the Program Group bor. You
can enter & new gioup name o select ane from the Existing Groups it

Program Group:

Accestories ~
| Accessories
Administrative Tools

CaptureEzed7
Cisoo Secuty Agent
FDCSYE-F)

icld Data C
Intertiden i

Cancel
Click the Continue button

|

two unchecked
boxes.

Check both the Application and Microsoft Access Run-Time Version. This is done to get
the latest version of files. If not the application will not run properly.

Once you have checked both boxes click the Continue button
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g Setup iz checking for necessany disk space...
=

Setup will check for necessary disk space

GDOT Field Data Collection System Setup rz\

GOOT Field Data Collection Spstem Setup was
completed successfully.

The above message will display, if setup is successful.

GDOT Field Data Collection System Setup  [X|

[ GDOT Field Data Collection System Setup was
not completed successfully.

If this screen is displayed then you must run_this_first again to reset some system
components. The system will perform the reset for you. (see page 18) Only perform
run_this_first again if you get this message. If not you will click the Continue button
below.

GDOT Field Data Collection System Setup 3

Welcome to the GDOT Field Data Collection System
installation program.

Setup cannot install system files or update shared files if the files are in use.
Before continuing, close any open applications.

Exzit Setup I

Now Click Continue

Note: You can now go to the top of the page and start with run_this second (see page
18) during the installation of run_this_second you may see the Windows installation
setup message. (See page 21)

Note: after successfully installing run this second proceed to run this third.
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Window 7

Installation Message

If you are installing using Windows 7 the following messages may be displayed as you
perform an installation. (see “To Perform an Installation”) You must run the installation
process as an administrator.

On the run_this_second step you may see the following messages: (run this second can be
found on page 18)

Visual Basic 6.0 Setup Toolkit: Setupl.exe - Entry Point Not Found

I.-"'_"‘-.I The procedure entry point
S SHUNIMPL#UNIMPL_SHCreateStreamWrapper could not be located in

the dynamic link library SHLWAPLAIL.

Click OK

FDCS VB-Plugins Set X .;.|

FDCS VE-Plugins Setup was completed successfully.

Click OK

On the run_this_third Install you may see the following messages: (run this third can be
found on page 18)

Wl Basiconps

i "_"\-.I The procedure entry point
‘S’ SHUNIMPL#UNIMPL_SHCreateStreamWrapper could not be located in

~ the dynamic link library SHLWAPLAIL.

Click OK
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FDCSVE-Plugins

b
Click OK

FDCSVE-Plugins

5

........................................

Click Ok

FDCSVB-Plugins

b
Click OK

FDCSVB-Plugins

b
Click OK
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FDCSVB-Plugins e |

Upgrade Log;
[+ Check to see if VBPlugIns are installed

[+ Update database file - Transfer data

[+ Update WebUpload VBPlugIns System
[+ Update Documents VBPlugIns System
[+ Update Backup VBPlugIns System

[+ Update Reports WBPlugIns System

[+ Update Contract ID Download

| |
Upgrade Completed! You can now
close this window.

Iick Close
Database is updated and the Installation is complete
Click the Close button

A Traffic light signal icon will be visible on your desktop

-

Field Data
collection system

Double click the FDCS Icon on desktop to launch FDCS
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Error

I@_“I can't be started.

was unable to initialize the Windows Registry.

Rerun Microsoft Access or Microsoft Office Setup to reinstall .

Click OK
Set the MSACCESS.EXE to run as administrator and as Windows XP SP3 mode.

i '1
F oy

l ' COut of memory.
'\.

Click OK

If you have
printed this book
you will need to
open Internet
Explorer and type
the below path in
the address bar.

A system error occurred, or there isn't enough free memory to start .
Close unneeded programs and try again.

Click OK
"Users that experience an "Out of Memory" error when installing FDCS 4.3 need
to download and install the Microsoft Jet 3.51 update. " the actual link is:

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868
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Topic

Description

Installation
Concerns

For technicians or plants who are upgrading their equipment, it is highly recommended that they do
a Backup of their data on the “old” computer, install FDCS Client on the “new” computer, and then
restore their data on the new computer. This is the simplest method.

For assistance with a computer that “crashed” and FDCS data appears to be lost, please contact the
GDOT IT Solution Center or by calling 404-631-1220

GDOT FDCS did not install successfully. If you receive this message after run_this_first, you can try
to run again and the application will attempt to reinstall. This should work, however, if it doesn’t
please contact the Solutions Center.

IF you get these messages:

I Cut of memory.
Y

Click OK

If you have
printed this book

you will need to
A system error occurred, or there isn't enough free memory to start . open Internet

Close unneeded programs and try again.
i e Explorer and type

the below path in
the address bar.

Click OK
"Users that experience an "Out of Memory" error when installing FDCS 4.3 need to
download and install the Microsoft Jet 3.51 update. " the actual link is:

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868
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